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HELP, I’VE 
FORGOTTEN 
MY 
PASSWORD! 

Password Reset for the EBC APP 
If you have forgotten your password, open the app on your mobile device or go 
to teamapp.com. The from the Team App (EBC Members APP)  
 
• Select the Log In or Sign Up button. 
• Enter your registered Team App e-mail. 
• Click the 'Forgot your password?' link. 
• Check e-mail for temporary passcode and enter code to access. 
• Once logged in, you can update your password via 'settings / change password'. 
• Note: Check your 'junk' and 'SPAM' folders. 
 

Password reset for the EBC Bookings Area 
• Click the link on the home page of the APP that says “EBC Bookings” then click again 

to access the booking platform, now choose the ‘forgot password’ link on the bottom of 
the login screen that pops up. Then follow the prompts to reset.  

• Handy Tip: Then when you go to log in next time select the ‘stay logged in’ option just 
under the blue ‘log in’ button – this will remember your password and you won’t need to 
log in again. 

Password reset for the website to view webcams and access the 
merchandise shop 
• Click the 'Lost your Password' option on the login screen and you will be emailed a link 

to reset your password.  If you’re not sure you have a log in email us and we will set 
you up. 

• Handy Tip: Next time you log in click ‘remember me’ option on the log in page and it 
will remember you for next time. 

HOW DO I 
DOWNLOAD 
AND SIGN UP 
TO THE EBC 
APP? 

Scan the QR code & download Stack Team App or visit 
www.teamapp.com. 
1st Sign up to Stack Team App and login to your account. 
2nd Search for 'EBC I MEMBERS APP' and request to join. 
 
Contact: EBC APP Administrator: support@eildonboatclub.com.au  
if you have any issues. 

 

Once you’ve done these 
steps you’ll get a 
notification that your 
access is approved then 
you can log in and start 
exploring all the great 
features! 

http://www.teamapp.com/
mailto:support@eildonboatclub.com.au
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HOW DO I LOG 
IN TO BOOK 
THE BISTRO 
AND OTHER 
SERVICES? 

From the EBC Member APP main screen select "EBC 
Bookings". 
• Click the link or 'Sign Up' to make bookings.  
• The log in for this area is a separate username and password to 

how you signed up for the APP. But you’ll only need to add your 
info once if you select ‘stay logged in’ then all the bookings you 
make will have your info 
pre-populated. 

• Once you are in just simply 
select whether you want to 
book the Bistro, Services or 
Register a Guest! 
 

Handy Tip: Select 'stay logged in' when signing into this section of the APP and you 
won't have to sign in again! Once in the APP you will see in the top right of the screen 
your name if you click this you can access your profile and update your details at any time 
to add your boat name and other information.  

HOW DO I 
VIEW CLUB 
EVENTS? 

On the EBC Members APP 
• Click on the ‘Club Events’ icon on the home page of the APP. 
• Select the "calendar" view or "list" view by clicking the icon 

located in the top right of the screen.  
• Click on any event or day to view more information and even 

RSVP (for certain events only) 
• Select to "Subscribe" to add the Events Calendar to your 

smartphone or iPad/Android calendar. 

HOW DO I 
ACCESS THE 
NEWSLETTERS 
ON THE APP? 

On the EBC Members APP 
• On the APP homepage click the “Newsletters & Handy Info” button.  
• This will show you a list of the latest Weekly Newsletter together with 

lots of other handy information for Members like; Water Safety, First 
Aid, Member Code of Conduct, Marina Maps, Lake Eildon Maps, 
GMW by-laws and lots more! 

• Just click on any items in the list and they will either open up a web 
link, PDF or other article/document. 

• Every week when the Newsletter is released, we will send a 
notification via the APP to alert you to the latest news. 

 

HOW DO I 
SEARCH FOR 
SOMEONE ON 
THE EBC 
MEMBERS & 
BOATS 
DATABASE? 

On the EBC Members APP 
• From the EBC Members APP Home Page select the "EBC Members 

List" from the Home Screen of the APP 
• You can search for a Members by Name - first or last, or for a Boat 

Name, or a Marina. You can even just add in part of the name or 
boat name and a list will come up that matches your search. 
 

Handy Tip: You can also access the database via the Members Only 
section of the EBC website. 
Remember: This information is provided strictly for EBC Member Use 
and is not to be distributed in any way. 
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HOW DO I 
ACCESS THE 
WEBCAMS? 

 

CAN I VIEW 
THEM ON THE 
APP AS WELL 
AS THE EBC 
WEBSITE? 

 

Via the APP 
• Click the 'WEBCAMS' button on the APP Home 
screen 
• You will get a prompt to log in to the Members 
Only Area of the EBC Website.   See hints below to 
reset password or signing up. 

Via the website? 
• Go to the Members Only pages of the website 
and select ‘webcams’ then log in to view. See hints 
below to reset password or signing up. 

 
Can't remember your log in to the Members Only area of the EBC Website? Don't 
worry there is a 'Lost your Password' option on the login screen. 
 
Not signed up to access this area of the website? No problems, just contact the Club 
via email office@eildonboatclub.com.au or support@eildonboatclub.com.au and we can 
arrange a login for you. 
 
Handy Tip: When you first log in select the 'Remember Me' button just under where you 
enter your password....  by doing this you will avoid the hassle of ever logging in again! So, 
the next time you go to the APP and click WEBCAMS it will let you straight in to view them.  

HOW DO I 
ACCESS THE 
EBC ONLINE 
SHOP? 

 

CAN I SHOP VIA 
THE APP OR 
JUST ON THE 
WEBSITE?  

Shop on the APP 
• Click on the SHOP button on the APP homepage.  

This redirects you to the Members Only area of the 
website where you will need to put in your username 
and password. See hints below to reset/signup. 

Shop on the EBC website 
• Log into the “Members Only” page of the website and 

follow the link to the Merchandise Shop. See hints 
below to reset/signup. 

 
 
Can't remember your log in to the Members Only area of the EBC 
Website?  
Don't worry there is a 'Lost your Password' option on the login screen. 
 
Not signed up to access this area? No problems, just contact the Club via email 
office@eildonboatclub.com.au or support@eildonboatclub.com.au and we can arrange a 
login for you. 
 
Handy Tip: When you first log in select the 'Remember Me' button just under where you 
enter your password....  by doing this you will avoid the hassle of ever logging in again! So, 
the next time you go to the APP and click SHOP it will let you straight in to the shop pages. 
 

mailto:office@eildonboatclub.com.au
mailto:support@eildonboatclub.com.au
mailto:office@eildonboatclub.com.au
mailto:support@eildonboatclub.com.au
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HOW DO I 
KNOW WHEN 
IMPORTANT 
NEWS AND 
INFORMATION 
IS ADDED TO 
THE APP? 

On the EBC Members APP 
 
Firstly, make sure your ‘notifications’ are turned 
on! 
• Click the little icon on the top right of the EBC 

Members APP homepage. 
• Then from the settings area of the EBC Members 

APP scroll down the list and select ‘Notifications’ 
then simply enable notifications. 

• You will now receive instant notifications to your 
phone when we release important Breaking News or when other 
news articles or important information is 
loaded. 

Viewing Breaking News 
• There is a “Breaking News” section on the APP which contains 

important notices and information.  
• On the homepage of the APP just click the ‘Breaking News’ 

icon to view this information.  
 
 
 
 
 
 
 

HOW DO I 
VIEW THE 
WATER LEVELS 
ON THE APP? 

On the EBC Members APP 
 

• Simply Click on the ‘Water levels’ button on the home page of the 
APP! 

 
Handy Tip: You can also view the water levels on the EBC Website by 
scrolling to the bottom of the homepage. 

HOW DO I 
ACCESS PHOTO 
& VIDEO 
GALLERIES? 

On the EBC Members APP 
 
• Click on the ‘Gallery’ link on the APP homepage. 
• This will open up the entire list and then on each of the picture or 

videos you can click to view more images, a larger image or watch 
the video. 

• As the Club hold events we will add in new video’s and photo 
galleries! 

• You can even give the galleries or video’s a ‘thumbs up’ to like the 
content! 
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HOW DO I 
BOOK THE 
WERRIBEE 
DUCK? 

Process For Booking The Werribee Duck! 
In the booking 
platform SELECT 
“Services & Other 
Facilities” 
 
Now from the list 
SELECT either IN 
HARBOUR or LAKE 
RUN for the 
Werribee Duck. 
 
Select a DATE and then CONTINUE 
 
 
 
 
 
 
 

 The form will already 
be pre populated with 
the your (the 
Member’s) details. For 
a Lake Run you will 
need to add in 
additional detail about 
where they are 
located on the Lake. 
 

The SELECT continue after agreeing to the 
TERMS AND CONDITIONS.  
Now you will be taken directly to a 
payment screen. The booking will not be 
able to proceed until payment is made. 
This payment is the minimum 500L charge 
that is the deposit for the pumpout. 
 
Once payment is made you (the 
Member) will get a receipt, and the 
Club gets an email notifying that a 
booking has been made and paid for 
and therefore can proceed. The receipt 
email will notify you (the Member) 
that an additional charge will be 
generated after their pumpout 
depending on the amount of litres 
pumped. 

 


	HELP, I’VE FORGOTTEN MY PASSWORD!
	Password reset for the website to view webcams and access the merchandise shop

	HOW DO I DOWNLOAD AND SIGN UP TO THE EBC APP?
	Scan the QR code & download Stack Team App or visit www.teamapp.com.

	HOW DO I LOG IN TO BOOK THE BISTRO AND OTHER SERVICES?
	HOW DO I VIEW CLUB EVENTS?
	On the EBC Members APP

	HOW DO I ACCESS THE NEWSLETTERS ON THE APP?
	On the EBC Members APP

	HOW DO I SEARCH FOR SOMEONE ON THE EBC MEMBERS & BOATS DATABASE?
	On the EBC Members APP

	HOW DO I ACCESS THE WEBCAMS?
	CAN I VIEW THEM ON THE APP AS WELL AS THE EBC WEBSITE?
	Via the APP
	Via the website?

	HOW DO I ACCESS THE EBC ONLINE SHOP?
	CAN I SHOP VIA THE APP OR JUST ON THE WEBSITE? 
	Shop on the APP
	Shop on the EBC website

	HOW DO I KNOW WHEN IMPORTANT NEWS AND INFORMATION IS ADDED TO THE APP?
	On the EBC Members APP
	Viewing Breaking News

	HOW DO I VIEW THE WATER LEVELS ON THE APP?
	On the EBC Members APP

	HOW DO I ACCESS PHOTO & VIDEO GALLERIES?
	On the EBC Members APP

	HOW DO I BOOK THE WERRIBEE DUCK?
	Process For Booking The Werribee Duck!



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



