EBC FAQs for APP | BOOKINGS | WEBSITE

HELP, I'VE Password Reset for the EBC APP

If you have forgotten your password, open the app on your mobile device or go
EAOYRGOTTEN to teamapp.com. The from the Team App (EBC Members APP)
PASSWORD! Select the Log In or Sign Up button.
Enter your registered Team App e-mail.
Click the 'Forgot your password?" link.
Check e-mail for temporary passcode and enter code to access.
Once logged in, you can update your password via 'settings / change password'.
Note: Check your 'junk' and 'SPAM' folders.

Password reset for the EBC Bookings Area

e Click the link on the home page of the APP that says “EBC Bookings” then click again
to access the booking platform, now choose the ‘forgot password’ link on the bottom of
the login screen that pops up. Then follow the prompts to reset.

e Handy Tip: Then when you go to log in next time select the ‘stay logged in’ option just
under the blue ‘log in’ button — this will remember your password and you won'’t need to
log in again.

Password reset for the website to view webcams and access the

merchandise shop

e Click the 'Lost your Password' option on the login screen and you will be emailed a link
to reset your password. If you're not sure you have a log in email us and we will set
you up.

e Handy Tip: Next time you log in click ‘remember me’ option on the log in page and it
will remember you for next time.

DOWNLOAD www.teamapp.com. gy
TO THE EBC L

HOW DO | Scan the QR code & download Stack Team App or visit
1st Sign up to Stack Team App and login to your account.
AND SIGN UP | 54 Search for EBC | MEMBERS APP" and request to join.
APP? Contact: EBC APP Administrator: support@eildonboatclub.com.au
) if you have any issues.

Once you’ve done these
steps you’ll get a
notification that your
access is approved then

@ stack team app

you can log in and start

Ol T — exploring all the great
@& App Store ?“ Google Play features!
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From the EBC Member APP main screen select "EBC

HOW DO | LOG | Bookinas”
IN TO BOOK Click the link or 'Sign Up' to make bookings.
THE BISTRO The log in for this area is a separate username and password to
how you signed up for the APP. But you'll only need to add your
AND OTHER info once if you select ‘stay logged in’ then all the bookings you
SERVICES? make will have your info
pre-populated.
Once you are in just simply
select whether you want to
book the Bistro, Services or
Register a Guest!
Handy Tip: Select 'stay logged in' when signing into this section of the APP and you
won't have to sign in again! Once in the APP you will see in the top right of the screen
your name if you click this you can access your profile and update your details at any time
to add your boat name and other information.
HOW DO | On the EBC Members APP _
VIEW CLUB e Click on the ‘Club Events’ icon on the home page of the APP. ¢ o el
e Select the "calendar" view or "list" view by clicking the icon —
EVENTS? located in the top right of the screen. ‘
e Click on any event or day to view more information and even
RSVP (for certain events only) I
e Select to "Subscribe" to add the Events Calendar to your %Egm‘y
smartphone or iPad/Android calendar. ‘-mi III "i il"
HOW DO | On the EBC Members APP
e On the APP homepage click the “Newsletters & Handy Info” button.
ACCESS THE e This will show you a list of the latest Weekly Newsletter together with
NEWSLETTERS lots of other handy information for Members like; Water Safety, First
ON THE APP? Aid, Member Code of Conduct, Marina Maps, Lake Eildon Maps,
GMW by-laws and lots more!
cag Mermber Cotef e Just click on any items in the list and they will either open up a web
e link, PDF or other article/document.
e o Every week when the Newsletter is released, we will send a
notification via the APP to alert you to the latest news.
HOW DO | On the EBC Members APP
e From the EBC Members APP Home Page select the "EBC Members — Jecumcer
SEARCH FOR List" from the Home Screen of the APP '
SOMEONE ON e You can search for a Members by Name - first or last, or for a Boat
THE EBC Name, or a Marina. You can even just add in part of the name or
MEMBERS & boat name and a list will come up that matches your search.
BOATS Handy Tip: You can also access the database via the Members Only
section of the EBC website.
DATABASE? Remember: This information is provided strictly for EBC Member Use

and is not to be distributed in any way.
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HOW DO | Via the APP
ACCESS THE -Scregrl]mk the 'WEBCAMS' button on the APP Home
WEBCAMS? e You will get a prompt to log in to the Members
Only Area of the EBC Website. See hints below to
reset password or signing up.
CAN | VIEW Via the website?
THEM ON THE e Goto t‘he Membc?rs Only pages Qf the web§|te 4 ommesseosoomcs
and select ‘webcams’ then log in to view. See hints
APP AS WELL below to reset password or signing up.
AS THE EBC _ _
5 Can't remember your log in to the Members Only area of the EBC Website? Don't
WEBSITE: worry there is a 'Lost your Password' option on the login screen.
Not signed up to access this area of the website? No problems, just contact the Club
via email office@eildonboatclub.com.au or support@eildonboatclub.com.au and we can
arrange a login for you.
Handy Tip: When you first log in select the 'Remember Me' button just under where you
enter your password.... by doing this you will avoid the hassle of ever logging in again! So,
the next time you go to the APP and click WEBCAMS it will let you straight in to view them.
HOW DO | Shop on the APP
o Click on the SHOP button on the APP homepage.
ACCESS THE This redirects you to the Members Only area of the
EBC ONLINE website where you will need to put in your username
SHOP? and password. See hints below to reset/signup.
Shop on the EBC website
e Log into the “Members Only” page of the website and
CAN | SHOP VIA follow the link to. the Merchandise Shop. See hints
below to reset/signup.
THE APP OR
JUST ON THE ' o on ] o I .
WEBSITE? Can't remember your log in to the Members Only area of the EBC

Website?
Don't worry there is a 'Lost your Password' option on the login screen.

Not signed up to access this area? No problems, just contact the Club via email
office@eildonboatclub.com.au or support@eildonboatclub.com.au and we can arrange a
login for you.

Handy Tip: When you first log in select the 'Remember Me' button just under where you
enter your password.... by doing this you will avoid the hassle of ever logging in again! So,
the next time you go to the APP and click SHOP it will let you straight in to the shop pages.
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HOW DO | On the EBC Members APP
KNOW WHEN Firstly, make sure your ‘notifications’ are turned  [iiaeliisin
IMPORTANT on!
NEWS AND o Click the little icon on the top right of the EBC T
Members APP homepage.
INFORMATION e Then from the settings area of the EBC Members
ISADDED TO APP scroll down the list and select ‘Notifications’
then simply enable notifications.
5
THE APP: e You will now receive instant notifications to your
phone when we release important Breaking News or when other
news articles or important information is
loaded.
Viewing Breaking News o gﬁv:.';:;:es_E:J
e There is a “Breaking News” section on the APP which contains |~ *
important notices and information. | 1 [
o On the homepage of the APP just click the ‘Breaking News'’ G o 0t ek
icon to view this information. ;
EEEEE (000) and the he Gl
S
HOW DO | On the EBC Members APP
VIEW THE o Simply Click on the ‘Water levels’ button on the home page of the
WATER LEVELS APP!
ON THE APP? _ , :
Handy Tip: You can also view the water levels on the EBC Website by
scrolling to the bottom of the homepage.
HOW DO | On the EBC Members APP
ACCESS PHOTO o Click on the ‘Gallery’ link on the APP homepage.
& VIDEO o This will open up the entire list and then on each of the picture or
GALLERIES? videos you can click to view more images, a larger image or watch
the video.
e As the Club hold events we will add in new video’s and photo
galleries!
¢ You can even give the galleries or video’s a ‘thumbs up’ to like the
content!
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HOW DO |
BOOK THE
WERRIBEE
DUCK?

Process For Booking The Werribee Duck!

In the booking
platform SELECT
“Services & Other
Facilities”

Now from the list
SELECT either IN
HARBOUR or LAKE
RUN for the

Werribee Duck.

Select a DATE and then CONTINUE

Start Dato

26012:21

cilitres

[IDetails (Y Availability (@ Photos  + Book Now

Werribee Duck In Harbour Run
+ 3 Avallable

Date 2712121

Mon Dec 27, 2021: $100.00 &

¥ Apply Promo or Voucher

Item Rate

# Werribee Duck In Harbour Run 1@ $100.00 $100.00

Mon Dec 27, 2021

Member Narne
Steph Dion

Please enter Members First Name and a Surname

Momber Email

steph@ontuitya,com L

Member Phone Number
- 0417978417

Hoat Name

sddress so a Baoking Recaipt can be sent together with any other

The form will already
be pre populated with
the your (the
Member’s) details. For
a Lake Run you will
need to add in
additional detail about
where they are
located on the Lake.

Amount

Sub-Total: $100.00
Total (AUD):  $100.00

The SELECT continue after agreeing to the

TERMS AND CONDITIONS.
Now you will be taken directly to a

payment screen. The booking will not be

able to proceed until payment is made.

This payment is the minimum 500L charge

that is the deposit for the pumpout.

Once payment is made you (the
Member) will get a receipt, and the
Club gets an email notifying that a
booking has been made and paid for
and therefore can proceed. The receipt
email will notify you (the Member)
that an additional charge will be
generated after their pumpout
depending on the amount of litres
pumped.

Note/Special Instruction

Booking Terms and Conditions

bookings for the b

I have read and agreed to the Terms of Service

~ Credit €ard or Gift Certficats

EBC Booking
Receipt/Invoice

Card Number

1254 1234 1234 1234
- o G

Expiry date Validation code &

Eildon Bost b
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